Refund Policy
Please read carefully our refund policy for both the services we offer, as well as for the
physical products we offer in our health & wellness category, as the policy differs for each.
When purchasing a membership and/or a subscription with ATLAS, whether a product or
a service, you are required to certify that you have read, understand, and agree to our
refund policy. Additionally, you are required to certify that you have read, understand, and
agree to our privacy policy, terms & conditions, policies & procedures, and income
disclaimer.
For services (including subscriptions to courses for forex education and the special asset
education):
ATLAS offers a THREE-day, satisfaction guarantee, on all initial fees paid to the
company. All subsequent fees are nonrefundable. Please note that at time of purchase,
you have access immediately to our library of trainings, as well as to live sessions, and
signal access. Our services revolve around the release of intellectual property and often
involve independent contractor commissions to professional traders, so in effort to protect
ourselves, we strictly abide by our refund policy and do not make exceptions.
Upon purchase, you agree to pay for the chosen services on a monthly subscriptionbased billing cycle and for ATLAS to charge your account for any purchased services as
well as any additional fees that may be accrued by your purchase including, but not limited
to, taxes, fees, etc. Prices for our services may change at any time, and the services do
not provide price protection or refunds in the event that price is reduced, increased, or
changed in any way. You are responsible for the timely payment of all costs and for
providing Atlas with a valid payment method for all costs. Any and all transactions
conducted are final.
You may view your next billing date for any and all of your ATLAS subscriptions at any
time from your personal ATLAS backoffice. You are responsible for cancelling your
membership in a timely manner prior to your next billing date. You may cancel your
membership and any associated subscriptions by contacting ATLAS Member Support at
cancellations@atlasandbeyond.com.
Note that although you may choose to cancel your subscriptions with ATLAS at any time
without penalty, previously completed payments are non-refundable unless applicable to
our initial three-day satisfaction guarantee. Any cancellation of future rebills must be
made 7 days prior to next re-bill/autoship date to prevent being charged.
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For product purchases:
We offer a 30-day money back guarantee, from the original date of purchase, for a full
refund for any unopened/ un-used product with the exception of any of our ARISE
products. For product that has been used or tampered with, we offer a 30 day 90% refund
of the purchase price, with the exception of our ARISE product.
Shipping costs
associated with returning product are the responsibility of the customer/Brand Promoter
returning the product.
A. All returns, whether by a Customer, or Brand Promoter, must be made as follows:
1. Obtain Return Merchandise Authorization (“RMA”) from ATLAS.
2. Ship items to the address provided by ATLAS Customer service when you are
given our RMA.
3. Provide a copy of the invoice with the returned products or service. Such
invoice must reference the RMA and include the reason for the return.
B. All returns must be shipped to ATLAS pre-paid, as ATLAS does not accept
shipping collect packages. ATLAS recommends shipping returned product via
UPS or FedEx with tracking and insurance, as risk of loss or damage in shipping
of the returned product shall be borne solely by the Customer or Brand Promoter.
If returned product is not received at the ATLAS Distribution Center, it is the
responsibility of the Customer or Brand Promoter to trace the shipment, and no
credit will be applied.
C. The return of $500 or more of products accompanied by a request for a refund
within a calendar year, by a Brand Promoter, may constitute grounds for
involuntary termination. Cancellation Policy: If a Brand Promoter or Customer
wishes to cancel an order, please call or email customer service. We can only
cancel orders before it ships. If an order has already shipped, please refer to the
return policy.
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